Chinh sach bl o hanh

CAC CHINH SACH VA HINH THOC BO O HANH SON PHIM

1. Blo hanh t0i Sucom Viot Nam

-Pi00c dpding vOitltcO sinphim cé philu blo hanh cla Sucom .

- Khi phat sinh nhu clu b0 o hanh sOn philm, Quy khach hang vui long lién hO trlc tilp vOi trung
tam bl o hanh clla hang di di0c hiOng din thD t0c bl o hanh. Quy khach hang c6 thd tham
khO o théng tin vil d0a chi, s didn tholi ca trung tdm bl o hanh cla hang théng qua bt cl sl
diln tholi nao dl I c ghi trén website nay

2. Blo hanh t0i nli sU ding

Chi tilt tham khD o t0i mOc b0 o hanh t0i ndi sO ding.

PIDU KION VA CHINH SACH B0 O HANH

I. DI0U KION B0 O HANH

TOtch céc sin phim do Sucom ban ra ddu dilc tuan thd dilu kil n bl o hanh cla nha cung
clp, hang siin xudt. Cac tri0ng hip sau day bl coi la vi phiim dil u kil n b0 o hanh hol ¢ khéng
thul ¢ ph'm vi bl o hanh:

1. SOn phIm b0 tiéu hao trong qua trinh s dilng (I6i I0c, cac lodi 0ng, van khéa, céng tic, ...).
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2. Khéng c6 phillu bl o hanh hol ¢ ¢6 phil u bl o hanh nhi ng phil u b0 o hanh khéng hip IO
(khéng con nguyén viin; bl nhau, nat khéng dic diilc; bl tly, xo4; bl sla chla nlidung;
théng tin sOn phim dic thd hiln trén philu b0 o hanh va trén sin phim I0i khéng khip, ...).

3. SOn phim hitthOi hOn blo hanh (thdi hOn blo hanh sin phOm di0c thd hi0n trén phidu bl o
hanh cla sin phim, ...).

4. Khéng c6 tem Chl ng hang gi do BO céng An clp hol ¢ c6 nhi ng tem bl o hanh d6 khéng
hip 10, b0 lam gi0 (b0 rach, bl t0y xo04, slachla, ...). Trl nhOng sOn phdm mua tr00c thang 10
nam 2013 sl theo thdng tin trén philu bl o hanh.

5. SO serial, thong s kO thult trén sOn phlm khéng hip I0 (b0 mO khéng dic dilc, b0 clo, bl
sl a, bl rach, bl bong/tréc, bl thay dii).

6. SOn phim b0 I0i do nguyén nhén bt khi khang (10 10t, hoO hoOn, do b0 rdi, va dip, vin
chuyln/l0p dit sai quy cach, con trung xam nhip, t0 sla chia, sin phim bl mic, b0 hoen rl,
OmO0t, b0 bilndOng ...

Il. CHiINH SACH 0 B0 O HANH

1. Chinh sach dili hang

1.1 *MOtd0i mOt™

a) bii ngay cho khach hang mit sOn phOm cung lo0i, mJi 100% n0u sOn phOm I0i cO a khach
hang dap 0ng dly d0 cac dilu kil n sau day:

- SO0n phOm con dly d0 phO kil n, khong bl biln ding vitly (tr0y, x00c, méo, 101, 16m) va khéng
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vi ph'm céc dil u kil n bl o hanh khac cla Céng ty.

- Thii gian khach hang mua s n phOm (tinh theo ngay ghi trén phil u bl o hanh)rong vong 07
ngay diivioimidisOn phOm.

- SOn phIm di0c mua bli khach hang la cac dili ly/ thi0 ng nhan hip tac phan phlicla Sucom
Vilt Nam.

b) BUi ngay cho khach hang mit sOn phim t00ng di0ng (vO tinh nang s ding, théng sO kI
thult, mJu mé va thli hin bl o hanh con IDicla sin phlm I0i) nOu sOn phim I0i cOa khach
hang dap Ong dly d0 cac dilu kil n sau day:

- SOn phO'm khéng vi phlm cac dilu kil n bl o hanh cla Céng ty.

- Thii gian khach hang mua s n phOm (tinh theo ngay ghi trén phil u b0 o hanh) © ngay thd 08
din hotthOihOnblo hanh dlivlisOn phOm co6 thdihOnblo hanhtD.

2. ThOi gian tr0 hang bl o hanh cho khach hang

2.1 BOivlicac sin phlm bl o hanh theo philu bl o hanh cla Sucom:

a. Thoi gian tr0 b0 o hanh (khéng bao gd m ngay nghl 10, 10t ): muln nhOt la 02 ngay

b. Tuy nhién, thi gian tr0 bl o hanh c6 thd sOm holc muln hd n thdi gian quy d0 nh trén day.
Khi dé, chung t6i s chd ding lién ho vOi Quy khach trilc. Trong tri0ng hip thOi gian tr0 b0 o
hanh muln hi n thOi gian quy d0nh thi ching t6i sO cng thém 01 thang vao thli hIn bl o hanh
sin phi'm c0a Quy khach thii gian t00ng 0ng vOi 01 ngay chOm tr0 cho khach hang.
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3. BOo hanh diic bilt dli vli sOn phim Dr.Sukida va Aquastar

V0OisO 0 tin vO chOt 100ng thOOng hilu, chang téi c6 chinh sach bl o hanh dc bidt di vOisin
phim nay. CO thO:

- ThOi hOn bl o hanh cho toan bl may (tr0 cac I6i I0c phlithay thD dinh kD): 36 thang.

- BOohanht0indisO ding trong vong 24 thang dlu tién kO t0 ngay mua may trong phim vi
ban kinh 20 km kO t0 mOt c0 sO/d0i ly b0t kO cOa Sucom.

- ThOc hilln chD d0 “d0i ngay linh kil n mOi/A00ng d00ng” trong sult thdi hdn bl o hanh.

4. Chinh sach dli mOi 4p diing dlli cAc may I0c ni0c nhip khi u:

Sucom sl dlli ngay cho khach hang mit sOn phOm m0i ndu:

- SOn phO'm c0a kh&ch hang ddp O0ng dily d0 cac dil u kil n sau:

+ SOn phIm bl I0i do nha sOn xult.

+ ThOi gian mua hang cla Sucom khéng qué 01 tul n kU t0 ngay mua thd hiln trén philu xuDt
cla snphim.

+ SO n phIm khéng bl bidn ding vt ly, trly, x00c; con nguyén tem, phil u bl o hanh cla nha
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cung cip, c0a Sucom, vl hOp, phO kil n di kem.

+ SO n phIm khéng vi phim céc dil u kil n bl o hanh khac cla Sucom va hang s n xult.

- Va Sucom c6 siin sOn philm di dii cho khach hang.

ll. B0 O HANH T0I NOI SO DONG

“LAM THO NAO B0 SON PHOM CIA QUY KHACH B00C B1O HANH TOINOI SO DOING ?”

SO n phi'm cla Quy khach hang sl dilc bllo hanh tlin0i sO ding nlu thlla man hai dil u kil n
sau:

+ Khéch hang c6 th0 bl o hanh cla Sucom.

+ Khollng cach t0 ndi s ding cla khach hang din mitdla dilm dlily b0t kD cla Sucom
khéng qua 30 km.

IV. THONG TIN LIEN HO

1. B0a chd Trung tdm bl o hanh Sucom va phi0ng thic lién hO:

- GOi Email d0'n dia chl : info@sucom.vn hol ¢ cskh@sucom.vn ghi ré dla ch va di0n tholi
lién ho.
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- Hollc glli dilln d0n d00ng day néng cla bl phintl vin kO thudtla 0996.000.118 - t0 8 gi0 30
din 22 gil hang ngay.

- Diln théng tin lién hi t0i mOc lién h0 cla website

2. Plachl blohanh 1: SO 44/203 Hoang Quic Vilt— ClOu Gily — Ha NOi

3. Thiigian phic vO: 10 8h15 gi din 19 gil 00 0t cl cac ngay trong tull n (trd cac ngay I0, t0t).

MOi y kil n déng g6p v dich v cla chung téi, Quy khach hang vui long gUi vO :info @sucom.
vn holc
glidiln din di0ng day néng: 0949.799.699 (10 8 gill 15 din 22 gil hang ngay).
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