VOn chuyln va giao nhin

VON CHUYON & GIAO NHO N HANG HOA

I. HINH THO C VON CHUYON & GIAO NHIN HANG HOA

Quy khach c¢é thi I0a chin mittrong cac hinh thi ¢ viln chuyl n sau, khi mua hang t0i Sucom
Vit Nam:

1. SUCOM tr0 c ti0 p giao hang t0n tay khach hang;

2. SUCOM giao hang cho khach hang théng qua cac nha cung clp dich vi;

NOIDUNG CHITIOT

1. VO n chuyln va Giao hang mil n phi

- Mi0 n phi giao hang: Kholl ng cach [én t0i 150 km ddi vdidlily va 50 km ddi vOi khach mua 0.

- Khung gill giao hang t0 8h15 din 21h00 hang ngay. Hang di 0 ¢ giao trong vong 04 gil - &p
ding dli vii khach hang la ca nhan, hi gia dinh va trong vong 02 gill lam vilc, d0m bl o giao
hang trong gill lam vil ¢ cl a khach hang, tric gil xe Ot6 chly (n0u giao hang cho khach qua
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nha xe) — ap ding dii vii khach hang la doanh nghilp, t0 chic

2. VOn chuyln & giao hang cé tinh phi do Sucom triic til p thUc hiln

Tr00ng hU'p d0n hang cla Quy khach khéng di dil u kil n giao hang mi0 n phi nhI ng mul n
Sucom tric tilp vi n chuyOn & giao hang s di0c tinh cO0c phi nh0 sau:.

+ Chiphi dil0i (theo gia clUc cla phl0ng tidn vl n chuyl n cdng cl ng hol ¢ thué riéng cho
ngl0i va hang héa).

+ Chi phi thué chd 0 (n0u khach hang khéng cung clp chl 0 cho nhan vién giao hang clla
Coéng ty).

+ Chi phi sinh hol t

+  Chi phi khac (nDu co)

ThOi gian giao hang t0i dda did m khach hang yéu clu: theo thd a thul n v i khach hang.

2. VOn chuyln & Giao hang qua trung gian vin chuyln

- Chi phi giao hang tinh bl ng cl ¢ phi cla nha cung clp dich vO vOn chuyln do khach hang
chl d nh. Céng ty chi u trach nhil m giao hang cho nha cung clp dich vO vin chuyln dé.

- Thii gian giao hang, dii tac cung cOp dich v0 t0i dda dil m khach hang theo yéu clu clla
khach hang holl ¢ theo tha thul n: Thii gian va cach thi ¢ sU theo chl tiéu v thdi gian giao
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hang clla nha cung clp dich vI.

- Nhing viln d0 cUn I0u y khi khdch hang nhi n hang mua ca Sucom qua din vQ trung gian:
(d0n v0O chuyln phat nhanh, chl xe 6 16, ...). TOt c0 hang hoa Sucom gli qua diln vl trung gian
dlu di0c can tring I00nNng, dan niém phong tri0c khi goi.

Tring I00Nng cla hang gli bao giim cO vO hOp, di0c ghird trén vl hOp bl ng bat dd ghi bl ng.
Gily niém phong cé déng diu tron ca Céng ty. Do vy, Quy khach hang cé trach nhil m kil m
tra niém phong va can hang tri 0 ¢ khi nhi n hang.

+ Trong tr0 0 ng hi p Quy khach hang phat hil n thl'y gily niém phong da b0 rach, holc cé diu
hidu b0 mO tr00c do6 va holc hang (bao gim cl vO hip) khdng db tring I00ng d00c ghi trén v
hi p thi phi I0p bién b0 n ngay vii din vD trung gian va thng b4do ngay cho nhén vién kinh
doanh Sucom dl c6 hO0ng giliquydt kO p thOi.

+ ChOm nhOtla 02 gil lam vilc kO 10 khi hang vO d0n ni ma Quy khach hang khéng phin hOi
théng tin cho Sucom thi d00 ng nhién, Sucom coi nh khdch hang da nhiln dung, d0 hang theo
thol thuln.

+ Quy khach hang cé trach nhil m chl ding lién hi vlidlin vO trung gian d0 nhO n hang. Quy
khach hang quan tdm va c6 nhu ¢l u mua hang xin vui 1ong lién h0 bl ph0n kinh doanh clla
Sucom db dilc hO tr0 trdc ti0p.

-Blachl 1: SO 58/10 Mai DO ch, COu Gilly, Ha NOi. BT: 04.33609799.

-Bla chh 2: Phong 1103 nha 17T9 — Trung Hoa Nhan Chinh, Thanh Xuan, Ha NOi. DT:
0995.429.989.
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-Bla chl 3: SO 44/203 Hoang QuUc Vilt, COu Gily, Ha NOi. BT: 04. 35.562.848

- Ban hang Online: Bil n tholi 04.33.609.799 (Hotline 0949.799.699 - 0996.000.118).

Cong ty CU phin Sucom Vil't Nam.
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