Dilu kholn giao dich

PI0U KHOCN GIAO DICH

Chao m0ng Quy khach din vi website www.aquastar.vn

Xin vuilong diic va ding y vii cac dilu khol n sU ding website di i day tri0c khi b0t dlu vao

xem, tham khO o, yéu clu b&o gia, t0 vin cting nhi d0t mua cac sl n phi'm cla chung t6i t0
website www.aquastar.vn. Bong villc sl ding cac dich vO trén website www.aquastar.vn, Quy
khach di0c coi nhd da chdp nhin cac dilu khol n di0i day. Do do, trl0 ¢ khi tham gia mua hang
va sl ding cac dich vO trén www.aquastar.vn, di nghl Quy khach hay dilc kI cac dilu kholn
nay.

MOi phat sinh, tranh chi p, khilu ni bao gd m vil ¢ khai thac, sU ding cac il lilu, dO lilu, théng
tin cé trong trang web dl0c dlu n0m di0i sO chi phUicla ludt phap Vit Nam.

I. D01 TOONG CHIU TAC BUNG CIA PIi U KHOON GIAO DICH

1. Bén cung clp dich vi:

- Cong ty CO phUn Sucom Vit Nam, c6 tr0 sO t0i 58/10 Mai DO ch, COu Gily, Ha NOi (sau day
gilitltla Sucom);

- Website thO 0 ng mQi dil n t0 www.aquastar.vn thullc quydn sO hOu, dilu hanh, quin ly b0i
Céng ty CP Sucom.
2.Bén s ding dich vi:

- TOt cO céac ca nhan s ding, di 18 tulli, cé nang I0c phap ly;

- TOt cac cac doanh nghil p hi p phap c6 nhu clu mua ban s n phIm (sau day dilc gli la
khach hang).

Il. TRACH NHIOM, NGHIA VO CIA CAC BEN THAM GIA GIAO DI CH.

1. Trach nhilm, nghia vi cla Céng ty CP Sucom.

1.1. Trach nhil m v0 m0t thong tin dang t0i trén Website www.aquastar.vn

- Chung t6i cung cl p 1én website nay cac nili dung, théng tin t0 c&c ngul n thong tin dang tin
cly va chinh xac;

- Hinh 0nh sOn phOm dang t0i trén website chll mang tinh chi't minh hol. Sucom Vilt Namh
cam kOt s cO glng dla Ién website nhl ng hinh Onh vO sOn phOm rd rang, d0 nhin va chinh xac
nhit;

- Gia thanh s n phOm d00c qul ng cao trén website www.aquastar.vn la gia dung dl dit hang
trén Website. Sucom Vil't Namh ¢ ging & cam k't niém yOt gia mit cach chinh xac va clp
nhOt hang ngay. Tuy nhién, trong mOt sO it trd0ng hOp, gia c0a mOt sO sOn phOm co thd khac
vli gia niém yOt trén website (do mit s0 mit hang cé tin sult thay dli gia va tinh tring s n
phOm thay dli r0t nhanh). Do vy, Quy khach hang c6 thd glp phUi trd0ng hip gia hoUc tinh
trdng hang hoé cla sl n ph m khéng chinh xac ma khéng ki p théng bao. Khi nhin dic yéu
clu dit hang cla Quy khach nlu cé sl thay dli vl gia cla sOn phIm hay cac théng tin khac,
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chung t6i sl lién I0 ¢ trd ¢ til p hol ¢ théng bao qua dlla chl email ma Quy khach cung clp cho
chung t6i;

- Gia cp nhit trén website la gid ban I0 cla sl n phim (da bao gdm VAT) d0c ap ding trén
toan quOc. Tuy nhién, mdt s sOn ph0m ma gia chla bao godm VAT, chang t6i sU chu thich bén
cOnh gia cla sin phim la “ch0a bao gd m VAT” d0 Quy khach hang til n theo doi;

- MO ¢ du Sucom Vil't Namh tin t00ng r0 ng cac nli dung da dang tli la chinh x&c va hoan thil n
nhing Sucom Vit Nam khéng dili dilln hollc di'm bl o rll ng cac thdng tin trén website nay la
hoan toan chinh xac. Tuy nhién, Sucom Vilt Nam cam kOt s thong tin sim v nhOng I0i lién
quan t0i vil ¢ dang t0i théng tin khdng chinh x&c dé.

1.2. Trach nhil m trong vil ¢ cung cl p hang hoa.

Coéng ty CP Sucom cé nghta v cung clp hang d chitI00ng, sO I00ng, theo dung thii gian va
cac tholl thul n khac trong di n dit hang hol ¢ h'p dlng mua ban hang hoa da ky kit gila Cong
ty CP Sucom va khach hang.

2. Nghia vi cla khach hang.

- Cung clp dly dd, chinh xac théng tin ma Cong ty CP Sucom yéu cl u khi thl ¢ hil n cac giao
dich;

- Thanh toan dl n hang theo dung thii gian da thol thul n trong d0n d0t hang holc hip dilng
mua ban hang hoa da ky kit gila Céng ty CP Sucom va khach hang.

lll. HOONG DON B0 T HANG

1. Quy khach c6 thi sU diing 01 trong 4 cach sau dU dit hang t0i Cong ty CP Sucom:

a. Truy cl p vao website www.aquastar.vn va gl i di n d] t hang Online - thil i gian Online
24/24.

b. GIitlisl diintholi: 04.33609799
Thii gian vao t0t cl cac ngay trong tulln (tr0 ngay TOt, LO):

+ Buli sadng: TO 8h15 din 12h00.

+ Buli chilu: TO 13h00 d0n 19h15.

c. Truy cl p vao website in din dit hang va fax tli s0 : 04. 7759788.

d. Bin dit hang t1i showroom clla cong ty f1i sl 44/203 Hoang Quic Vilt, Clu Gily, Ha
N i:

- Thi gian t0 8h15t0i 21h t0i cac showroom vao tlt cl cac ngay trong tull n (tr0 ngay TOt, LO).
2. b0 Quy khach c6 thi mua hang qua website www.aquastar.vn di ¢ nhanh chéng &
tiln I0i:

Sucom Vit Nam xin h00ng din Quy trinh 04 b0 0c nh sau:

BilOc 1: L0 a chd n hang hoa

- Danh mi ¢ cac siin phO'm d00c phéan lo0i theo chl ¢ nang t0ng nhém hang. Trong mdi nhém
I0i phan lo0i chi tiDt thanh cac nhém s n phOm nhi hOn. Quy khach click chl'n nhém hang clin
tim.

- Mull n xem théng tin chi tilt t0ng s n ph0 m, Quy khach dé chult vao s n phIm hol c click vao
Onh, ngay I0p t0c théng tin v sOn phOm sO d00c hiln thd d0y d0. B0 ng thdi, Quy khach ciing
c6 thD phdng to hinh D nh bl ng cach click chult vao hinh 0 nh cla sin phll m, Iic nay hinh 0nh
IDn hOnchasinphlm sO dildc hiln thi.

- Ngoai ra, n0u Quy khach da c6 tén hollc ma siin ph'm, co6 thd s ding céng cl Tim kil m r0t
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tiin I0i va nhanh chéng. Quy khach chi cin g6 tén hollc méa sin phim vao Box Tim kil m 0
phia trén cung hol ¢ phia trén, bén phli website, sau dé click vao nat Tim kil m, website sO liJt
ké cac kOt quD tim kilm d0 Quy khach IDa chin dung siin phO'm cOn tim. Website cling cung
clp thém cdng cl tim kil m nang cao giup cho vil ¢ tim kil m s n ph0 m cl a khach hang c6 chin
I0c va chinh xac hin.

- Sau khi da tim dic sUn phlm 0ng y, Quy khach hang click vao dong chl Mua hang holc
bilu t00ng gil hang ngay phia di0i mdi sOn phO m. Khi dd, trén man hinh sO hiln thd trong gil
hang sl n phlm ma Quy khach da I0a chin.

- NOu muln til p t0c xem hang, Quy khach vui Iong nhi n vao nut Til p t0 ¢ mua hang. NOu da
chOn dl nhOng s n ph m theo nhu clu, Quy khach thi ¢ hiln kilm tra I0i gi0 hang d& chin, clp
nhOt sO I00ng tr00 ¢ khi vao bl 0 ¢ thanh toan.

- B0 in ra va tham khi o holl ¢ mua hang sau, Coéng cl In bao gia va Bt hang sl giup Quy
khach cé thi in ra cac bao gia theo form miu cé slin va dly di théng tin ma Quy khach quan
tam. Khach hang ciing c6 th gli din dit hang trén cho b0 phln kinh doanh trl ¢ tuy0 n luén
lubn s n sang dap 0ng mii nhu cOu t0 vOn, mua hang cla Quy khach. MOt khac, Quy khach co
thD diln d0y d0 théng tin theo mOu ¢6 sOn, in din dlt hang ra, trinh ky, dong diu va fax I0i cho
chung téi d0 hoan thanh mit d0n d0t hang theo cach mua hang truyl n th0 ng.

BilOc 2: L0 a chl n phQD ng thl ¢ giao hang, thanh toan
B0 cb thém cac thong tin chi tilt v cac hinh thi ¢ giao hang, thanh toan hiln nay cla cbéng ty,
Quy khach hang vui long xem t0i m ¢ PhO0ng thO ¢ giao hang va thanh toan.

Bilc 3: Ky hip ding, dit hang (nlu cln)

Khi dilOc yéu clu bl sung tl 2 phia, Céng ty CP Sucom va Quy khach sl lam bao gi&/ holc
din dithang (vOichlOc nang tdo va in bdo gid, din dit hang t0 ding nhD da di cOp 0 trén) va
co thd c6 cO hip ding, thanh ly chinh thd c va gii qua di 0 ng fax, qua hinh thd ¢ chuy0 n phat
nhanh cho bén kia, hai bén sl x4c nhin dit hang, ky hip ding va gli l0i cho nhau.

Bi0c 4: Tio n hanh thanh toan va théng bao da nhi n hang

- ChIm nhOt sau 30 phat lam vilc kO 0 thOi didm nhin d00c d0n dit hang cl a khach hang,
nhéan vién cla chuang t6i sU lién I0c trl ¢ til p vOi khach hang hol ¢ gii email xac nhi n vilc nhin
di0c théng tin dit hang t0 Quy khach, dingy din dit hang hay t0 chii din dit hang clla Quy
khach (néu ré ly do t0 chli cung clp).

- Thi t0c thanh toan: Quy khach hang cé thl 10a chin 01 trong cac hinh thi ¢ thanh toan thulln
I0i va nhanh chong nhi't cho Quy khach hang va théng bao cho chung t6i vO vil ¢ thanh toan
nay (Quy khach hang cé thi fax gily chuyln til n hol ¢ ul nhidm chi cho ching tdi theo sU fax:
04. 7759788 hol ¢ email info@sucom.vn).

- Ngay sau khi nhIn dd00c didn chuyOn til n, ul nhid m chi, chang t6i tid n hanh giao hang ngay
cho Quy khach. Ngoai ra khi giao hang chung t6i cting fax I0i bién bl n ban giao ghi rd hang
hoa, sU 100ng, quy cach, chiing loli sOn phim vOingdOi mua (n0u khach hang yéu clu), ding
thOi cung cp tén, sO diln thodi ngd0i holc dln vO chdu trach nhil m giao hang dI Quy khach
tiln lién I0 ¢ trong tr10ng hO'p hang d0n chdm.

- B0ivlinhOng dln hang phli gli qua bén trung gian vl n chuyl n, chung t6i til n hanh déng
di u, niém phong toan bl go6i hang d Quy khach hoan toan yén tam r ng géi hang khéng bl
thay dli n0i dung khi v n chuyl n.

- Chung t6i sU théng bao cho Quy khéch thii gian di kil n hang di0c chuyln t0i, nh0 vOy Quy
khach hang yén tdm rllng g6i hang da dilI ¢ giao va chulln bl, thu x0 p nh n hang.

- Ngay khi nhi n hang t0 ngO0i chuyl n phat hang, Quy khach hang vui long trl ¢ til p kil m tra kO
hang hod, nl u phat sinh cac vin dd lién quan diln chOng loli, chOt 100ng, sO 100ng hang hoa
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khéng dung nhi trong din d0t hang hay niém phong bl thay dii, Quy khach hay I0p bién bl n
khi nhin hang vi d0n v hollc ngdOi chuyln phat va théng bao ngay cho Céng ty CP Sucom
dl cung phdi hOp x0 ly. Trong tri0ng hO p nhd vO'y, Quy khach khéng phUi chOu bit kD trach
nhidm nao lién quan t0i vil c hang hoa bl thay dli, thOt10c, khdng ddm blo vl chitl00ng va s
I00 ng trong qua trinh viln chuyl n hang hoa tli dia chi cla khach hang.

Khi ¢l n bilt thém théng tin chi tilt hol c c6 yéu cl u khac, Quy khach hay lién h0 ngay vii
chung t6i: Phong Kinh doanh trli ¢ tuyn — DT: 04. 33.609.799 .

Chung t6i r0t han hInh d00c phic vl Quy khach!

Céng tyll CP Sucom Vil t Nam.
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